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Occupations
722

Employers
8.1K Employed at

Exit of Training

76%
Locations
2.8K

Registered Nurses

Retail Salespersons

First-Line Supervisors of Retail Sales Workers

Medical and Health Services Managers

Stockers and Order Fillers

Social and Human Service Assistants

First-Line Supervisors of Food Preparation and Serving Workers

Radiologic Technologists and Technicians

Maintenance and Repair Workers, General

Fast Food and Counter Workers

Janitors and Cleaners, Except Maids and Housekeeping Cleaners

Nursing Assistants

Secretaries and Administrative Assistants, Except Legal, Medical, and Executive

Speech-Language Pathologists

Production Workers, All Other

Laborers and Freight, Stock, and Material Movers, Hand

Heavy and Tractor-Trailer Truck Drivers

Sales Representatives of Services, Except Advertising, Insurance, Financial Services, and Travel

Physical Therapists

Medical Secretaries and Administrative Assistants

Medical Assistants

Securities, Commodities, and Financial Services Sales Agents

Human Resources Specialists

Customer Service Representatives

3,158
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2,324
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1,184

1,157
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Career Services & Participant Payments
July 1, 2023 – June 30, 2024

Incumbent
Worker & OJT
$2,940,768

Career Services
$5,554,345

Work
Experience
$423,343Classroom

Training
$2,472,729

Support
Service

$2,099,975

Entered Training
July 1, 2023 – June 30, 2024

New Enrollments
July 1, 2023 – June 30, 2024



EMPLOYEE
SUCCESS STORIES

Tuscola Co. - Leonfirst contactedGSTMichigan
Works! as a justice-involved citizen facing the
struggles of findingemployment as he transitioned
back to society. Leonexpressedhis interest in
obtaining aCDLcertification andbecominga truck
driver. Aftermanydiscussions about his future, he
enrolled in aCDLcourse togain the education
needed for his desired career in the transportation
industry.

Findinghimself eligible for assistancedue tohis
background, Leonworkedwithhis career coach to
acquire the tools necessary to succeedand support
his family. GSTMichiganWorks! supportedhimwith
mileage reimbursement, licensing fee
reimbursement, and tuition assistance. Leonwas an
outstanding student. He successfully passedhis CDL
program, and secured full-timeemployment as a
truckdriver shortly after completinghis training.

Withhardwork, determination, and the support of
GSTMichiganWorks!, Leonovercameall challenges
onhis path tohis dreamcareer in truckdriving!
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ADVANCING THROUGH AMBITION

ON THE ROAD TO REBUILDING SUCCESS

Huron Co. - Sydney is currently thrivingat JLHConstruction,where she
works as anAdministrativeAssistant. Eager to expandher role and
responsibilities, she reachedout toGSTMichiganWorks! for assistance
pursuingherCDLClassB tobecomeadriver, aswell. Her dedicationand
passion for her jobmakeher an invaluablemember of the team, and she is
enthusiastic about theprospect of addingdriving toher skill set.

Thanks to the support fromGSTMichiganWorks!, Sydney received the
necessary funding for herCDL trainingat ThumbCDL, includingcoverage
for tuition, physical exams, drug screens, and skills tests. Sydneyexpressed
hergratitude, stating, “I am incredibly thankful for theprogram!”

Balancinga full-time jobwithherCDL training, Sydney continues to
contribute40hours aweek to JLHConstruction. She is excitedabouther
ability to contribute evenmoreon the jobbyexpandingher skillset in this
way.
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STRIVING TO TEACH
Sanilac Co. - Jean’s journey
withGSTMichiganWorks!
in Sanduskybeganon
November8, 2023, after
discoveringour funding
assistance for educational
programs through social
media.With abachelor’s
degree inElementary
EducationandSpecial
Educationbut lacking
certification, Jean faceda
hurdle in advancingher
career from
paraprofessional to

elementary school teacher. She reachedout tous, eager to
see if shequalified for support.

Uponevaluation,we found Jeaneligible for theWorkforce
InnovationandOpportunityAct (WIOA)program,paving
theway for her topursueher Special Education

I want to become a teacher because I love
workingwith kids.”"

CDL STUDENTS
TAKE TO THE ROAD

ShiawasseeCo. - InApril 2023, the owner of T&J Towing&
Hauling visitedGSTMichiganWorks!Owosso Service
Center seeking assistance toupskill his employee, Larry,
for aCommercial Driver's License (CDL) tobecomea
WreckerDriver. Around the same time, Jordan,whohad
recentlymoved fromOhio toMichigan, came tous
looking for helpwith tuition costs for aCDL-Aprogram.
Although Jordanalreadypossessed aCDL-B, heneeded
support to take thenext step inhis career and connect
with local employers.

Thanks to funding froma special CDLDemonstration
grant, Larry and Jordanbegan their training together at
Tri-Area Truckingon June 5, 2023. Remarkably,within four
weeks, both completed their CDL-A trainingon June 30,
2023.

Uponcompletion, Larrywaspromoted fromaGeneral
Laborer to aWreckerDriver at T&J Towing&Hauling,
earning an increase inpay. Not only didhis hourlywage
increase, butwithhis increased skillset, he is nowable to

workmorehours thanwhenhewasonly ageneral
laborer.Meanwhile, Jordan securedemploymentwith
Emterra Environmental as aDriver, also earning a$5per
hour increase!

Both Larry and Jordanobtained their CDLClassA licenses
through theState ofMichigan, leading to full-time
employment in their respectivefields.

Jordanexpressedhis gratitude, stating,

Certification. Jeanbeganher online classes onDecember 1,
2023, initially aiming for a completiondateof January 1,
2025.However, drivenbyherpassionanddetermination,
Jean impressively completedher certification in just four
months, earningher Special EducationCertificatewell
aheadof schedule.

Whenaskedabouthermotivation for pursuing this path,
Jean said,

Currently, she isworkingas an instructional aide and
actively exploringopportunities to advance to a teaching
position in theupcoming school year. Her rapidprogress
andunwavering commitmenthighlight the impact of
accessible educational resources and the incredible
potentialwithin every aspiringeducator.

I would like to give a huge thank you to GST MI
Works! for being able to provide the aid for me to
further my driving career. Thewholeprocesswas very
easy, andHeatherwas alwayswilling to answer any
questions or concerns I had throughout theprocess.

"



FROM FILL-IN AIDE TO
FULL-TIME KINDERGARTEN TEACHER

Sanilac Co. - Katieworkedas afill-in aide for the school district throughwillSub for two years. Passionate
about education andeager tomakea lasting impact, shedecided itwas time to stepupandpursueher
dreamof becominga full-timekindergarten teacher. To achieve this, Katie needed toget her teaching
certificationback.

She enrolled in a year-longprogramwith Teach Inc., determined to completeher certification. Financial
barriers couldhave stood inherway, butGSTMichiganWorks! stepped in andcovered the tuition
required for her program.With this support, Katie focusedonher studies andworked tirelessly toward
her goal.

Midway throughher program,Katie faceda significant challenge: a family emergency.Despite this
setback, shewasgranted anextension and remained steadfast in her commitment to completingher
certification. Throughperseverance anddedication, Katie pushed throughand successfully finishedher
program. Today, Katie's hardwork and resiliencehavepaid off. She is nowemployedas a full-time
kindergarten teacher, fulfillingher dreamandmakingapositive impact on the lives of her students
every day.

PROVIDING STABILITY
FOR YOUNG FAMILIES

Lapeer Co. -Hopehad spentmost of her careerworking in
customer service andas a cashier, alwaysputting the
needsof her family first. As a singlemother, sheoften
struggled tofinda job that offered theflexibility she
needed tobe there for her children. This oftenmeantpart-
timeemployment,which camewith limited resources and
the constant challengeof balancingwork and family life.

Initially, the ideaof pursuingahealthcare career seemed
daunting. It appeared toodemanding tomanage
alongsideher responsibilities as a youngmother. However,
after reachingapointwhere sheknewsomethinghad to
change,Hopediscoveredanopportunity that promiseda
better future. Ross offeredaneasy-to-followprogramthat
introducedher to thefieldofMedical Assisting.

Hopeembraced this newpath, finding that she could
balanceherduties as a singlemotherwhileworkingas a
Medical Assistant. Throughouther journey,Hope received
invaluable support fromvarious sources, including
incentives through thePartnershipAccountability Training
Hope (PATH)program, employment support, tuition
assistance, uniformpurchases, andmileage support. These
resourceshelpedher overcomeobstacles andachieveher
goals. Her determinationand resiliencepaidoff! Hope’s big
break cameduringher externship at her child's doctor's
office.Workingalongside a teamshehadknown for years,
she felt supportedandvalued, formingclose friendships
anda senseof a second family.

Whenher externship ended, the teamofferedHopea full-
timeposition, allowingher to officially join thepractice. This
opportunitywas adreamcome true, providingherwith a
stable and fulfilling career inhealthcare.

Reflectingonher experience,Hope shared, "I couldn’t have
done this alone!"Her story is a testament to thepower of
determination, community support, and thepursuit of a
better life for herself andher family.
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fear that shewouldnever reachhergoals, butwith
assistance fromher coach, givingupwasnot anoption.
Shewantedbetter, not only for herself but for her children.
Shehoped tobeanexample to themofwhat youcan
achievewhenyoupersevere.

Jillianutilized supportive services suchas auto repair,
mileage reimbursement, clothing, and transitional
support. Sheactively participated in job search-related
activitieswhile navigating throughchallenges inher
personal life. She thenbeganunpaidwork experienceat
Hill CreekChurchand thewomen’s center onDecember
12, 2023. Jillian stated theunpaid experience taughther
responsibility, organization, consistency, responsibility, and
stabilitywhich iswhat she lacked inher life, and it also
enhancedher spirituality.With that, she continued the
path to secure employmentwithNewPaths, Inc. onMay
13, 2024,where shewaswilling to tap into andunderstand
herpurpose tohelpothers as a coach. She startedher job
workingpart-timewith agoodhourlywageandan
opportunity for growth.

Jillian entered thePATHprogramonAugust 10, 2023,with
anabundanceof challenges andobstacles. Shemetwith
herCareerCoachandcreatedanactionplan to reachher
goal of self-sufficiency. Shebeganher journeyby
completinga readingandmathassessment andcreating
apolished resume. She communicatedeveryweekwith
updates on theprogress shewasmakingwith additional
challenges. She sharedher struggles, and theweight of a

ON THE BRIGHTER SIDE
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OJT | AN OPPORTUNITY
FOR SUCCESS
GeneseeCo. - Jeremycame toGSTMichiganWorks! in
Fentonafter beingunemployed long-term. Jeremy’s
challengewasbeing laid off froma landscaping company
andnot beingeligible for unemploymentbenefits. He
began trying tofind suitable employmentwherehe
couldget adecentwage, sohe could support his family,
which connectedhimwith theFentonoffice.

Through speaking to Fenton’s CertifiedBusiness
SolutionsProfessional Roy, Jeremy learnedof an
opportunity togain the skills needed towork as an
Asbestos andAbatement Technicianutilizing theWIOA
On-The-Job Training (OJT) training services throughan
employer, 1 Environmental,which could lead to full-time
year-aroundemployment.

Jeremy scheduled ameetingwith aCareer Coachand
filled out all of thenecessary paperwork tobecome
eligible for funding. These actionsbegan theprocess that
would assist himwith obtainingemployment skills that

would lead to full-timeemployment.

Jeremy startedhisOJT at 1 Environmental LLCon
3/12/2024.Duringhis first fourweeks of employment, he
receivedmileage reimbursement,which assistedhim
with traveling to and from thework sites. Jeremy learned
through theprocess of hisOn-the-Jobwork experience,
that itwas a challenging job, yet he knewhewanted to
continueworking as anAsbestos andAbatement
Technicianwith 1 Environmental.

Jeremycompleted theOJT on 5/1/2024.On June 12, he
received an increase inhis hourlywages as hehad
successfully becomeanAsbestos andAbatement
Technicianwith 1 Environmental, LLC.

Genesee Co. - Jillian came
into thePATHprogram
ready for a restart, anda
boost ofmotivation. Shehad
takenmanyharsh roads to
try toget to adestinationof
stability andnow found
herself lostwith little hope.
Sheknewshewantedbetter
andwas ready to commit to
the challengeof gaining
tools and resources.
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Huron Co. - WemetRachelwhen sheapproached the
frontdesk at theHuronCounty officeof GSTMichigan
Works! andasked for helpfindinganew job. Shewas
currently at a jobwhere shehadbeen for 12 yearswithno
hope for apromotionor salary increase. Rachelmetwith a
career coach,whonotedherworkhistory, education, and
skills. The coachcreateda tailored resume for jobs that
Rachelwasbest suited for, discussing transferable skills
betweencareer sectors. The resumewas sharedwith the
officeBusiness SolutionsProfessional and job leadswere
sent toRachel over thenext severalweeks.

Fourweeks later, Rachel returned toGSTMichiganWorks!
andasked to seeher career coach. Sheneededassistance
withwritinga cover letter. The coachworkedwithher and
helpedher attach it to anonline application. Twoweeks

later, Rachel had several interviews scheduledand this
timeneededhelpwithpreparing for the interviews. Again,
her coach shared several sources of information, andkey
questions, and roleplayed inpreparation.

Another threeweekspassed, andRachel cameback to
theGSTMWoffice to share anexcitingupdatewithher
coach. Shehadbeenofferedandaccepted the job they
werepreparing for as a receptionist at awalk-in clinic in
thehealthcare industry! Rachelwas soexcited, relieved,
andgrateful for all thehelp, training, andadvice shewas
given. Thenew jobpaid $6/hourmore thanwhat she
earned in theprevious joband includedbenefits. Her
patience, hardwork, and follow-through led to anew
beginning in apositionwhereRachel could thrive.

THE POWER
OF PERSEVERANCE
ShiawasseeCo. - Tyleena came tous as a singlemom
with very limitedwork experience. Shehadworkedas a
store clerk for only a few shortmonths, earning$13 an
hour.Withminimal support from family or friends, she
faced significant challenges infinding childcare and
stable employment. Determined toprovide for herself
andher son, Tyleena applied for assistance through the
Department ofHealth andHumanServices (DHHS)
early in 2023. Shewas approvedandentered thePATH
program.

AlthoughTyleenaparticipateddiligently in thePATH
program, she encountered amajor hurdle: sheneeded
childcare for her sonbefore she could secure a job, but
theprogram requiredher tohave employmentbefore
providing childcare assistance. This catch-22 situation
madeher job search evenmore challenging.

Despite receiving coaching, attendingworkshops, and
receivingmileage reimbursement through thePATH
program, Tyleenawasunable tofindemployment and

was eventually exited from
theprogram.Undeterred,
she sought assistance
through theWorkforce
Innovation andOpportunity
Act (WIOA) programon
September 6, 2023, and
continuedher job search.

Working closelywithher coach, Tyleenadedicated
several hours to refiningher resume.Without a
computer at home, she relied onher flashdrive and
physical copies of her resume to apply for jobs. She
attended individual andgroupactivities throughGST
MichiganWorks!, applied for numerouspositions, and
went on several interviews.However, securing
childcare remaineda significant obstacle.

Her coach suggested she followupwith theplaces she
had interviewed, andTyleena intensifiedher efforts.
Finally, her perseverancepaid offwhen she secured a
full-timeposition at Kindercare as an assistant teacher.
Remarkably, she couldbringher son toworkwithher
daily, resolving the childcare issue that hadbeen sucha
barrier in her job search.

FROM DEAD END
TO DREAM
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Tuscola Co. -Melonise came to theGSTMichiganWorks!
TuscolaCo. ServiceCenter inAugust of 2023withdreamsof
leaving the small pizzaplacewhere sheworked tobecomea
truckdriver. At the ageof 27,Melonisehada lot of
responsibilities as a singlemother of twin toddlers. Her days
were awhirlwindof diapers, playdates, and late shifts at the
local pizza joint. Despite thedemandsofmotherhoodandher
job,Meloniseharboredadreamthat seemedalmost out of
reach: shewanted tobecomeaprofessional truckdriver. GST
MichiganWorks!wasmore thanhappy tohelpMelonise
achieve thatgoal.Wewere able to assistwithpaying tuition,
gas reimbursement, and licensing feeswhen the timecame.

The journey to this goalwas far fromsimple.Melonise spent
every sparemoment studying for herCommercialDriver’s
License (CDL). Her determinationwas fueledby thedesire to
provide abetter life for her children, one thatwentbeyond
the confinesof her current job.

Passing theCDLexamswas a significantmilestonebut

findinga job in thepredominantlymale-dominated trucking
industry proved tobea formidable challenge.Melonise faced
rejection, andherdeterminationwas tested repeatedly, as
many truckingcompanieswerehesitant tohire a young
motherwith limitedexperience.

Despite theobstacles,Melonise remainedundeterred.Her
relentless optimismand refusal togiveupeventually ledher
to auniqueopportunity. SaginawValley SeedCornProducers
hiredMelonise immediately, needingadriver to transport
workers to and from job sites. Shefinally foundanemployer
willing togiveher a chance.

Startingout,Melonise faceda steep learningcurve. Shehad
tonavigate the complexities of transportinggroupsof
workers andmanaging tight scheduleswhilemaintaininga
positive andprofessional demeanor.Despite these
challenges,Melonise'swork ethic shone through. Shearrived
early, drove safely, and treatedeveryworkerwith respect and
kindness.Over time,Meloniseprovedher capabilities, earning
the trust and respect of both theworkers andher employer.

Today,Melonise continues towork full-time for Saginaw
Valley SeedCornProducers as adriver forworkers.While she
maynotbedrivingan 18-wheeler, she is enjoyingher
newfound success. She isworking full-timeandprovides
stability for herself andher children.GSTMichiganWorks! is
proudof you,Melonise, andcan’twait to seewhere your
future leads.

TWINS AND TRIUMPHS: A SINGLE MOM’S JOURNEY
TO FULL-TIME EMPLOYMENT

Sanilac Co. - Travis hadworked in the constructionfield formany years, but he foundhimself at a deadend. He
neededhis CDL to advancehis career, earn ahigherwage, andopennewopportunities.WhenTraviswas laid off from
A.Jax, he reachedout toGSTMichiganWorks! in searchof a newskill to better himselfwithin the constructionfield.

OnDecember 26, 2023, Travis beganhis training at ThumbCDL.With the support of GSTMichiganWorks!, which
covered the cost of his training and reimbursed some related expenses, Travis breezed throughhis trainingprogram,
completing it onMarch 2, 2024.

Immediately after finishinghis training, Travis secured a full-timepositionwithAce-SaginawPaving, earning almost $12
moreper hour! This significant advancementmarks amajormilestone in Travis' career journey. Together,wehave
paved theway for a brighter future for Travis.

THE PATH
TO TRUCKING
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CELEBRATE ENDINGS
FOR THEY PRECEDE
NEW BEGINNINGS
Genesee Co. - Patricia’s first experienceworkingwith
substanceabuse clientswas at a local substanceabuse
recovery centerwhere sheworked for three years as a
ResidentAdvisor. Her engagementwith the clients and
seeing thepositivework thatwasbeingdonemadeher
want to start her owncompanyproviding substance
abuse counseling forwomen. InAugust of 2021, Patricia
attended theBack-to-School outreachevent at the
University ofMichigan-Flint and stoppedat theGST
MichiganWorks! table. She spokewithAngel, aCareer
Coach, and inquiredabout the servicesGSTMWoffered.
She learned thatGSThad funding for short-term
certificateprogramsand sharedwithGSTMWstaff that
shewas looking tobecomea substanceabuse counselor.
Todo so, shewouldneedacertificate towork full-time,
howeverdidnothave themoney togoback to school.
During this brief encounter, Patricia didnot anticipate that
thiswas thebeginningof a vision coming true.

Within amonth, Patriciawas atGSTMichiganWorks!
takingassessments andcompletingpaperwork to receive
funding for theSubstanceAbuseCertificateProgramat
MottCommunityCollege. In January of 2022, Patricia
startedherfirst semester. GSTMIWorks!was able topay
forPatricia's books aswell as provide a laptop for her
schooling. Though the certificateprogramwas supposed
to takeonly one year, the classesPatricia neededwere
often cancelleddue to lowenrollment. Unfortunately, this
delayedherprogress. However, Patricia didnotgiveup!
Shewas informed inNovember of 2023 that her last class
wouldbedelayeduntilWinter of 2025, but she couldnot
wait another year. Patricia knewsheneeded to advocate
for herself; so she spokewithher advisor, and theywere
able toputher in another class to completeherprogram.
OnMay3, 2024, Patricia receivedher SubstanceAbuse
Certificate fromMottCommunityCollege. Patriciawas so
elatedand thankful, she visitedGSTMIWorks! soher
CareerCoachcould seeher inher capandgown.

While in school, Patricia purchaseda 5-bedroomhome
and startedanLLC. She is in theprocess of trying toobtain
more funding to completeher ownsubstanceabuse
recoveryhome forwomen.Her socialworker colleagues
are anxiously awaiting the completionas they are ready to

sendclients toPatricia. Patricia
boasted,
"GST Michigan Works! was always
there when I needed them. There
were never delays in my requests,
specifically when I needed a laptop
for class. At 27, I had a neurological
disorder that caused me to be in a
coma and I came out with short-
term memory loss. This caused me
to get on disability assistance, but I
wanted a full life and a career. There
was a time when my memory
didn’t work and now it does, and it
allowed me to get an education so I
can pursue my career goals."

Tuscola Co. -Elizabeth faceda significant setback
when shewaspermanently laid off fromher position at
Walbro onFebruary 8, 2024, due to the eliminationof
her entire department. Earning$49per hour, she
struggled tofindnewengineering jobs inher area and
wasbombardedwithmailers and scamcalls from
various job sites.

Despite these challenges, Elizabeth's determination
and resourcefulness ledher to seekhelp. During a
Reemployment Services andEligibility Assessment
(RESEA) programorientation, shewas introduced to
the statewide job searchplatform,MiTalent.org.
Reflectingon this, Elizabeth shared, “By accessingPure
Mi TalentConnect, Iwas able to seek employment
throughout the statewithout any spamcalls. I never
realizedhowmuch informationwas available on
MiTalent.”

Elizabeth's persistencepaid off. OnApril 15, 2024, she
secured a full-timeposition atGeneralDynamics as a
SystemTest Engineer,with an increasedhourlywage
that shenever thought possible! Elizabeth's story is a
testament to thepower of utilizing the resources right
in front of you andnever givingup in the face of
adversity.

ELIZABETH'S
JOURNEY TO A NEW
CAREER
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INTERPOWER INDUCTION HOSTS "YOUNG
PROFESSIONALS PARTICIPANT

Lapeer Co. - Interpower Induction, located inAlmont, is a
world leader in inductionheating systems. Their systems
are integral to various industries, includingaerospace,
automotive, heavymachinery, railroad, construction,
technology, foodandbeverage, andmedical devices.

In a recentpartnership, Interpower Induction servedas a
hostmentoring site forRobert, a participant in the "Young
Professionals" program.Robertwas eager to learn
electronics andexpandhis career in themechatronics
programatMottCommunityCollege.Whenan
opportunity at Interpower Inductionwas introduced,
Robert hadnopreviouswork experience in advanced
manufacturingbuthada strongdesire to learn and
explore employment opportunities related tohis career
goals in robotics andelectronics.

GSTMichiganWorks! provided funding for 12weeks,
coveringRobert's entirewages. This support enabled
Interpower Induction to invest time in trainingand
mentoringRobert, equippinghimwith the skills necessary
toproduceaquality andpreciseproduct.

Additionally, the Lapeer Family Literacy agencyplayeda
crucial role by assistingRobert in completinghisGEDand
enrollinghim in the "Jobs forMichiganGraduates" Young
Professionals program,whichhelps youthaged 18-24find
meaningfulwork experiences.

Oneof thehighlights ofworkingwith Interpower
Induction is their commitment tomentoring thenext
generationofworkers in advancedmanufacturing. The
most significant achievement is thatRobert,whoearneda
generoushourlywageduringhiswork experience,was
offeredandaccepted full-timeemployment at theendof

hiswork experience. Robert’s success alignsperfectlywith
our agency's goal of providingquality talent to employers
andmeaningful employment opportunities to job seekers.

“WorkingwithGSTMichiganWorks! hasbeen sucha
pleasant experience right fromthebeginning. Trevagoes
out of herway to communicatewithmeandmake sure
everyquestionor concern is answered. Their partnership
hasprovideduswith theopportunity toworkwithRobert
and it hasbeennothing short of amazing.We lovewhat
theprogram isdoing for individuals, andwe love the
opportunity to support it andevenbenefit from it.We look
forward to seeingwhereRobert’s future takeshim, andwe
arehappy tobeapart of it along theway!”Madison
Gutierrez, HumanResources andMarketingAssistant
Manager at Interpower Induction.
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FROM HOME HEALTH
AIDE TO CERTIFIED
NURSE AIDE
Sanilac Co. -Ashleyhas alwayshadapassion for helping
others. Since 2016, shewasdedicated toworkingas a
homehealth aide, finding joy in caring for people and
makingadifference in their lives. However, Ashley
dreamedof advancing inher career tobetter support her
family and increaseher earnings. Shebelieved that
becomingaCertifiedNurseAide (CNA)wouldnot only
enhanceher skills but alsoprovide thefinancial stability
sheneeded.

Ashley learnedaboutGSTMichiganWorks! through social
media anddiscovered that they couldpotentially help
fundherCNA training.Determined topursue this
opportunity, she reachedout to theSanilacCounty
ServiceCenter andwas thrilled to learn shewaseligible
for theWorkforce InnovationandOpportunityAct
(WIOA). This fundingwas a critical step towards achieving
hergoal.

In January 2024, AshleybeganherCNAprogramat the
SanilacCareerCenter. GSTMichiganWorks! supported
her throughouther journey, providingadditional
resources suchas scrubs required for her classes and
reimbursingher formileage to ensure she could attend
her training sessions. Ashley's dedicationwasevident in
herhardwork anddetermination.Duringoneof her
monthly check-inswithherCareerCoach, sheproudly
sharedher success in acinga challengingchapter,
showcasingher commitment toher studies.

While still in training, Ashleyproactively sought
employment opportunities atmedical facilitieswhere she
could applyher newskills as aCNA.Her efforts paidoff.
After fourmonths of rigorous trainingand studying,
Ashley completedherCNAprogramandearnedher
certification. She soon secureda full-timeposition at
StonegateAssistedLiving, startingat $2.00higherper
hour thanherprevious jobas ahomehealth aide!



the course andpassedher
skills examonMay 14, 2024.

Withher certification in
hand, Crystalwas
determined tofinda job that
wouldprovidefinancial
stability andbenefits for her
family. Her efforts bore fruit
quickly.On July 1, 2024, she
startedworking full-timeas a
Medical Assistant atAspire
RuralHealthClinic in
Deckerville. This new rolenot
only providedherwith a
significanthourlywage
increaseof $3.75but also camewith valuablebenefits.

With theassistanceofGSTMichiganWorks! andher
unwavering commitment, she successfully transitioned
fromastoremanager to aMedical Assistant, securinga
better future for her family.

CHECKING OUT TO THE MEDICAL FIELD
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PUTTING FAMILY FIRST
Lapeer Co. - Ashley had spent two yearsworking in the
restaurant and food service industry. Despite her hard
work anddedication, she foundherself yearning for
greater growth andemployment opportunities. The
healthcare sector,with its promise of stability and career
advancement, began to catchher eye.Deciding to
transition intohealthcarewasnot easy, especially given
her role as the sole provider for her family. However, the
potential for amore secure and fulfilling futuremade the
challengeworthwhile.

Determined topursue a career in nursing, Ashley faced
thedaunting task of balancing full-time studieswithpart-
timework. Financial strainswere ever-present, but she
sought assistance throughagrant fromGSTMichigan
Works!. She vividly recalls the tough times, jugglingher
responsibilitieswhile attending school and caring for her
family.

Withgreat determination, Ashley enrolled inMott
CommunityCollege's nursingprogram.Despite the
hurdles, her commitment toher family andher future

kept hermotivated. The
relentless effort paid offwhen
sheearnedherAssociateDegree
inNursing (ADN).

Uponcompletionof her
program,Ashley transitioned
from relyingon tips to enjoying
the security of a higher hourly
wage! She is soglad sheput in
thework! Thehealthcarefield,
especially nursing, openeddoors shehadnever imagined.
Both the restaurant andhealthcare industries are in
demand, but nursingofferedher unprecedented
opportunities for professional andpersonal growth.

Balancingwork, studies, and single parenthoodwas
incredibly challenging. Yet, Ashley's familywasher
inspiration anddriving force. Their support andher
unwavering resolve ledher to a rewarding careerwhere
the sacrifices proved tobeworth it. Her journey from the
restaurant industry to apromising career in nursing stands
as a testament toher perseverance anddedication.

Sanilac Co. - Crystal, a determined singlemother of four,
wasworkingas amanager andcashier at a local party
store.Despiteher hardwork, she struggled tomakeends
meet and sought abetter future for her family. Crystal
aspired tobecomeaClinicalMedical Assistant, hoping to
gain thenecessary skills and training for amore stable and
rewardingcareer.

Her journeybeganwhen sheapproached theGST
MichiganWorks! staff in SanilacCounty, seeking
assistance to fundher training.Duringher visit, she
learnedabout theWorkforce InnovationandOpportunity
Act (WIOA)programandwasdelighted tofindout she
waseligible for funding. This opportunitywas thefirst step
towards achievinghergoal.

In February 2024, Crystal embarkedonherneweducation
journey, enrolling in theClinicalMedical Assistant
certificationprogramat theSanilacCareer Center.
Balancingher responsibilities as a singlemomanda
student, Crystal demonstrated remarkablededicationand
perseverance.Herhardworkpaidoffwhen she completed
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JOURNEY TO A NEW CAREER
IN THE MEDICAL FIELD
Huron Co. - Jessica, a devoted singlemother,was
determined toenhanceher career prospects andprovide
abetter future for herself andher child.With a strong
desire to transition into a full-time role in themedical field,
she sought assistance tomake this goal a reality. Her
previous jobas aCertifiedNursingAssistant (CNA)paid
between$15.15 and$15.35per hour, but sheaspired to
advance inher career and improveherfinancial stability.

In early 2023, Jessica applied for support through the
Workforce InnovationandOpportunityAct (WIOA)
program.Recognizingher commitment andpotential, the
programprovidedessential assistance for her journey. This
support included funding for tuition, scrubs, shoes,
mileage toher training site, and the cost of the
PhlebotomyExam. This comprehensive aid allowed
Jessica to concentrate onher studieswithout theburden
of financial constraints. Jessica embarkedonher
Phlebotomy trainingatMid-MichiganCommunityCollege

fromJune 12 - August 10, 2023. Throughouther training,
sheexhibited remarkablededicationanddetermination.
OnNovember 28, 2023, she completedherPhlebotomy
TechnicianCertification.

Armedwithhernewcertification, Jessicabeganhernew
career path. ByApril 11, 2024, shehad securedpositions as
aRehabAide/ClerkAide andaSecretary. Shealso received
a significant raise inpay. This advancementnot only
improvedher earningsbut alsoprovidedherwithgreater
career opportunities and job satisfaction.

Jessica’s journey exemplifieshow targeted support and
training can lead to significant career andfinancial
improvements.Her success storyhighlights thepositive
impact of career developmentprogramsand the
difference they canmake in individuals’ lives. Special
thanks toMid-MichiganCommunityCollege for their role
in Jessica’s trainingandcertification.

THE POWER OF
CONTINUOUS LEARNING

HuronCo. -McKenzie beganher journeywith a solid foundation as aCertifiedNursingAssistant (CNA) andEmergency
Medical Technician (EMT).With just four semesters remaining to earnherBachelor of Science inNursing, she faced the
dual challengeofmanaging tuition andpreparing for state testing.Determined to achieveher goals,McKenzie turned
to SVSUwhilemanaging independent living at just 21 years old. Her dedicationwas evident throughher frequent
appearanceon theDean’s List andher ability to secure employmentbeforegraduation.

InMarch 2023,McKenzie attendedaWorkforce Innovation andOpportunityAct (WIOA) orientation,whichmarked the
beginningof a transformative chapter.McKenzie faced significant challenges, includingfinancial constraints that led
her to juggle three jobs to affordher tuition.Despite these obstacles, shemaintainedher focus onher studies. GST
MichiganWorks! supportedherwith a targeted scholarship (MiREACH) for students pursuingmedical degrees in a rural
area, helping to alleviate her financial burden. ByDecember, sheproudly graduatedwithher bachelor’s degree in
nursing andpassed theNCLEXexam just twomonths later.

McKenzie's hardworkpaid offwhen she applied for andaccepted agraduatenurseposition. As a registerednurse
working 36hours aweek, shenowenjoys agreat salarywithbenefits. Her success story is a testament toher relentless
commitment to learning andpersonal growth.

Reflectingonher journey,McKenzie shares, “I amvery thankful tomycareer coach for providingmewith the tools to
finishmyeducation andobtain aposition inmydreamcareer. I plan to furthermyeducation andbecomeaparamedic
in thenext 2 years. GSTMichiganWorks!wasmost helpful formebecause they reviewedmy lifestyle and suggested
solutions specific tome.”
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COINCIDENCE OR DESTINY?
Lapeer Co. -WhenHaymet registered forwork atGST
MichiganWorks! in Lapeerwhile receivingunemployment
benefits, shehadno ideahowpivotal this stepwouldbe
for her future.Originally fromtheDominicanRepublic,
Haymetbuilt her professional life inNewYork,working in a
clerical officeoccupation.Her life tooka turnwhen she
moved toMissouri,where shemet the loveof her life and
starteda family.

Life seemedperfect until her husband receivedan
employment opportunity inMichigan.Hedidn't hesitate
to accept, anddespite thedisruption toher career,
Haymetprioritizedherhusband's opportunity and the
familymoved toMichigan.

InMichigan,Haymet facedunexpected challenges.
Although shewas independent andwilling to takeonany
job, she yearned to return toher clerical officework. She
tookon jobs as a school busdriver and lift truckdriver, but
thesewere temporary roles, and sheeventually found
herself collectingunemploymentbenefits. Thiswasher
first interactionwithGSTMichiganWorks!,where she
attendedworkshops andanorientation for the
Reemployment Services andEligibility Assessment
(RESEA)program.

These services reignitedhermotivation.Despiteher initial
hesitation, shedecided topursueCNA training—afield
different fromherprevious experiencebut one that
excitedherwith theprospect of helpingothers. Haymet
excelled inherprogram,becominganoutstanding
student andparticipant in theWIOAprogram. Shebegan
her career as aCNAwithgreat enthusiasm,working third
shift and50-hourweeks. Thoughchallenging, shequickly
adaptedand found fulfillment inhernew role.

Not longafter, an employment opportunity atGST
MichiganWorks! arose, requiringabilingual candidate
fluent inEnglish andSpanish.Haymetwashesitant at first;
shehadgrownattached toherCNA role, her patients, and
her coworkers. However, after some introspection, she
realized that this opportunity couldbringherback toher
long-awaited clerical officeoccupation.

Today,Haymet is aproudandgratefulmember of theGST
MichiganWorks! family. Her story illustrates thatwhatmay
seem likemere coincidences are often signs of destiny—
we just need tobeattentive to see them.



A JOURNEY OF DETERMINATION AND ACHIEVEMENT
Genesee Co. - Adrianembarkedona transformative
journey in January 2023when she joined theWIOA
ProgramandJobs forMichigan'sGraduates.Despite
facing challenges, Adrian's determined spirit and the
support she receivedpaved theway for remarkable
achievements. Uponenrollment, Adriandedicatedherself
toher educationat JobCorps, pursuingherHighSchool
Diplomaandacertificate inOfficeAdministration.Her
commitment to learningwasunwavering, and she
excelled inher studies, settinga solid foundation for her
future.

Understanding the importanceof practical experience,
Adrian seized theopportunity toparticipate in awork
experienceprogram. Servingas a receptionist, she
acquired invaluable soft andhard skills, gaininghands-on
experience inoffice administration andcustomer service.

Throughouther journey, AdrianwasguidedbyherCareer
Coach, Rosie,whose consistent support andmentorship
playeda crucial role inher success. Rosie's
encouragement andguidanceempoweredAdrian to
overcomeobstacles and stay focusedonhergoals. The
assistanceprovidedby theWIOAprogramwas
instrumental inAdrian's journey, from funding for
technology to essential clothing, auto repairs, and
supportive service assistanceneeded for her employment.
TheprogramensuredAdrianhad the resourcesnecessary
to thrive inher educational andprofessional pursuits.

Adrian's hardwork anddedicationpaidoff as shegraduated fromJobCorpswith flyingcolors, equippedwithboth
academicqualifications andpractical skills. Armedwith aHighSchoolDiplomaandacertificate inOfficeAdministration,
Adrianwas ready to takeon thenext chapter of her life. Entering the jobmarketwith confidence, she secureda full-time
position inCustomer Service atHomeDepot.

AsAdrian continues topursueherdreamsandmake strides inher career, her story remindsus thatwithhardwork,
support, anddetermination, anything is possible. Adrian's journey is a testament to the transformative impact of
education,mentorship, andperseverance, inspiringothers to reach for their aspirations andpursue success against all
odds.
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CONGRATULATIONS!
JMG AWARDS
TheGST Jobs forMichigan’sGraduatesprogramhada
phenomenal year inPY23.We servedover600 youth
across 11 sites, now reaching all six GST counties. The
teamwas recognizedat theYouthSolutions Summer
Summit conference in July,winning several awards. These
awards include:

7 JMG Specialists achieved 6-of-6 on their
individual case loads

Regional 6-of-6 for Multi-Year (In School)
programs

Regional 6-of-6 for Out of School
programs

Outstanding Manager of the Year –
Angela Libkie

Outstanding Specialist of the Year – Katie
Chrismer

Living our Values: Leadership – Sabrina
Plamondon

Living our Values: Solutions Focused –
Nicole Medellin

JAG Force Jedis – GST region

Program Introduction Video – GST region

JAG Bowl trivia – GST region
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KENYETTA
SUCCESS STORY

Kenyetta Jones is anOut-of-School Youthparticipant from
theGreater FlintHealthCoalition’s FlintHealthcare
EmploymentOpportunities (FHEO)program, aGST
MichiganWorks! serviceprovider. Prior to joining the
FHEOProgram,Kenyettawas employedas apackerwith
a localmanufacturing company. Kenyetta shared that she
has alwayswanted topursueahealthcare career because
sheenjoyshelping those inneed.

Beforehealthcare training, Kenyetta completed 120hours
of Life Skills andHealthcareCareer Exploration training

hostedbyFlint Strive. Kenyetta shared that this training
changedher life andgaveher theopportunity to focus on
her long-termcareer goals. Kenyetta said that Flint Stive
taughther job seeking skills like interviewetiquette,
punctuality, and resumewriting. In January 2024,
Kenyettabegancertifiednurse assistant trainingat
CharterHealthcare TrainingCenter. TheFHEOProgram
providedfinancial support for Kenyetta’s tuition,
textbooks, and required supplies. Kenyetta experienceda
personal setbackduring the lastweekof trainingandhad
topostpone the completionof training.However,
Kenyettadidnot let this obstacledeter her fromreaching
hergoals.Whilewaiting to complete training, Kenyetta
participated in a subsidizedemployment opportunity at
McLarenFlint as ahousekeeper This opportunity allowed
Kenyetta tonetwork and showcaseherworkplace skills
while providing sanitation services.

InApril 2024, Kenyetta completedher certifiednurse
assistant trainingandher subsidizedemployment
opportunity. She transitioned fromthehousekeeper
position to anurse assistantwithMcLarenFlint and is
enjoyinghernewcareer.

" Working at the hospital has
been a wonderful experience
and I love McLaren Flint.”

Kenyetta states that,



WWW.GREATLAKESFUSION.COM

SCAN OR VISIT GSTMIWORKS.ORG/SHOWCASE
TO WATCH ALL EMPLOYER SHOWCASE VIDEOS
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EMPLOYER
SUCCESS STORIES

Shiawassee Co. -Whenyouhave job titles likeArachnid
Keeper, IsopodTechnician, AmphibianKeeper, and
MicrofaunaTechnician, youhaveauniqueenterprise! This is
Josh’s Frogs. Here theybreedand raisedart frogs, hissing
roaches, lizards, andother terrariumtypeanimals andplants.
Due to the specialized “nature” of their business, notmany
newhireshave all the requiredknowledgeand skills tobe
totally proficient at their jobs. This iswhere the training
opportunities offered through theWorkforce Innovationand
OpportunityActOn-the-Job-Training (OJT) programhelp.
GSTMichiganWorks! alongwith the staff at Josh’s Frogswere
able tobuild customized trainingplans for newemployees in
several departments. Theseplanshelped toget themthe
additional skills tobeable toperformat the level needed to
bea contributing teammember. GSTMichiganWorks!was
able to award$5,400 inOJT funds.

Shiawassee Co. - For over 100 years, Indian TrailsMotor
Coacheshasbeena staple inOwosso. The company is always
striving tobe thebest byoffering state-of-the-art buses and
exceptional customer service. Asnewdrivers enter the
profession, theneed for training in the customer service area
is addressed. Indian Trails turned toGSTMichiganWorks! to
help customize trainingplans for their newdrivers. GSTwas
able to assist, and Indian Trailswas awarded$4,320 inOJT
funds tohelpqualifiedhires receive theneeded training.

“TheOJT programhas becomea fundamental part of our
onboardingat Josh's Frogs. It has helped our newhires
have apositive experience acclimating to their new jobs
andovercoming obstacles thatmayhavehindered their
success at previous employers.Weare grateful for this
programand consider it a key component of a positive
onboarding experience!” sharedAlyssaRahman, VPof
HumanResources at Josh’s Frogs.

19

JOSH'S FROGS

A UNIQUE BUSINESS
REQUIRES UNIQUE
TRAINING!

INDIAN TRAILS DRIVING TO BE THE BEST!

Weare truly grateful for theOn-the-Job
Training funds.They have been a lifeline for
our business, allowing us to grow and hire
new driverswithout theburdenof excessive
training costs.”

- Jennifer Freman, HR Generalist at Indian Trails, Inc.

"
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THUMB PLASTICS

THUMB PLASTICS
UPSKILLS WITH GOING
PRO TALENT FUND
AWARD

Huron Co. - Theannouncementof theGoingPROTalent
Fundapplicationsbrought awaveof excitement!
Recognizing theopportunity, GSTMichiganWorks!Huron
CountyBusiness SolutionsProfessional scheduleda
meetingwith Jadeat ThumbPlastics todiscussher
trainingneeds for theupcomingyear. Jadehadaclear
vision for 2023. Shehighlighted theneed for courses in
Leadership, ProblemSolving,Design, Electrical, andmore.
Shebelieved this trainingwould significantly enhanceher
employees' performance. Additionally, shementionedan
apprenticewhowas in thefinal stages of hisOn-the-Job
Training (OJT) program.

Aswedelveddeeper into Jade's requirements, it became
evident that aGoingPROTalent FundGrantwouldbe the
perfect solution to fund thedesired trainingprograms.We
guided Jade through theapplicationprocess, andThumb
Plasticswas awarded thegrant!

With thegrant secured, four employees at ThumbPlastics
embarkedona journeyof professional growth. They
earnedCertificates of Completion in various specialized
training courses: BuildingBetterWorkRelationships,
ComponentRepair, Introduction toDesignof
Experiments, AdvancedProblemSolving: LeanSix Sigma
YellowBelt, andFinance for theNon-FinancialManager.

These trainingprogramsweremore than just
certifications. Theywerepivotal inmaking theemployees
moreefficient andenhancing their understandingof
various facets of their jobs.Withbetter-trainedemployees,
ThumbPlastics anticipateda ripple effect of positive
change. Thenewly acquired skillswouldbe sharedamong
colleagues, fosteringamore collaborative and
knowledgeablework environment. This, in turn,was
expected to lead to increasedquality, productivity, and
employee retention.

Despite the challengeofmanaging short-staffed shifts
during trainingperiods, the long-termbenefitswere
undeniable. The temporary absenceof employeeswas a
small price topay for thewealthof knowledgeand skills
theybroughtback to the company. The investment in
trainingnot only promisedabrighter future for the
employeesbut alsopaved theway for ThumbPlastics to
thrivewith ahighly skilled andmotivatedworkforce.
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GeneseeCo. -VetCon’s journey is a testament to the
power of determinationand strategicplanning. Since its
inception in 2014, this Veteran-owned small businesshas
continuously aimed for excellence in the construction
service industry.With aportfolio that includesgeneral
contractor services, licensedelectricalwork, andoverhead/
garagedoor installations, Vetconhas established itself as a
reliablepartner statewide.

Oneof thekey strategies thatVetconhas embraced is
utilizingavailable resources to enhance itsworkforce. Year
after year, Vetconhas seized theopportunity to apply for
GoingPROTalent Funds (GPTF). These fundshavenot only
proven tobe instrumental in the retentionof employees
within their apprenticeshipprogramsbuthave also
alleviated thefinancial burdenassociatedwith schooling
and training.

In themost recent success story, Vetcondoubleddownon
its commitment toworkforcedevelopment.With a clear
focus on training, theyprioritized theenhancementof
their Electrical Apprenticeshipprogram.Bypartnering
with institutions likeMottCommunityCollegeand
MichiganStateUniversity, Vetconensured that their
apprentices received top-notch classroomeducation, fully
funded throughGoingPRO.

Moreover, VetCon’s dedication to excellenceextended to
its hiringprocess. Recognizing the importanceof skilled
professionals, theybrought twonewJourneymanhires on
board. The cost associatedwith training thesenewhires
was significantly offset through theGoingPRO funds,
therebyensuringa smooth transition into theworkforce.

ButVetcondidn't stop there!Understanding that effective
projectmanagement is crucial for success, they sought
approval for projectmanager training throughGPTF. This
strategicmovenot only enhanced the capabilities of their
existingworkforcebut alsopaved theway for future
growthand success.

Vetconwas awarded$39,500 for training initiatives. This
financial support not only validates their efforts but also

serves as a testament to their potential for continued
growthand impactwithin the construction industry.
Vetconwas able to capture a total of $21,000of their FY23
Cycle 2GoingPROAward.

Through strategic utilizationof resources, unwavering
dedication toworkforcedevelopment, anda commitment
to excellence, Vetconhas solidified its position as a leader
in the construction service industry. As they continue to
growand innovate, their success story serves as an
inspiration for aspiringbusinesses anda testament to the
limitless possibilities that lie aheadwith the right approach
anddetermination.
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VETCON

GPTF SUPPORTS VETERAN-OWNED SMALL BUSINESS
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Tuscola Co. - In January 2024,Hills &DalesGeneral
Hospital rebranded itself as "Aspire" followinga significant
mergerwithMarletteCommunityHospital, TheHeartlands
Senior LivingCenter, andDeckerville CommunityHospital.
This strategicmovepositionedAspire as amore formidable
entity in the regional healthcare landscape, expanding its
reachand services.

Aspire is committed to fostering career growthwithin the
healthcare industry, as evidencedby its Surgical Tech
Apprenticeshipprogram,which is approvedby theU.S.
Department of Labor (USDOL) andawardedOn-the-Job
Training through theGoingPROTalent Fund. The
programcurrently offers twopositions, bothofwhichhave
recently beenfilledby apprenticeswhocompleted their
training. Thesegraduateshavenowembarkedonnew
career paths,making room for twoadditional apprentices
to join theprogram.

The success of this initiativehaspromptedAspire to
request anadditionalUSDOL-approvedapprenticeship
slot, increasing their Surgical Techpositions to three. This
expansion reflectsAspire's dedication todeveloping skilled
healthcareprofessionals and its ongoing investment in the
community'sworkforce.

The training provided
through GST Michigan Works!
has been instrumental in
equipping our new hires with
the necessary skills,
knowledge, and tools to excel
in their roles. We highly
recommend the On-the-Job
Training program to any
organization looking to invest
in their workforce and achieve
outstanding results. GST
Michigan Works! has truly
made a positive impact on our
district,”
shared Carrie Yoho, Human Resources

Director at Owosso Public Schools.

"

ASPIRE

ASPIRING TO MAKE A
DIFFERENCE

ShiawasseeCo. -Aspublic school funding is
decreasingdue todecliningenrollments, every
trainingdollar helps.OwossoPublic Schools, the
largest district in ShiawasseeCounty, is always
looking forways tohelp train their staff, andnewhires
arenoexception. Several of thenon-teaching staff
needed someadditional specialized training tobe
proficient in their newpositions. GSTMichigan
Works!was able to assistwith thoseneedsusing
$3,732 inOn-the-Job-Training funds tohelp train two
administrativehires. The individualized trainingplans
helpedget themready for their newpositions in the
school system.

OWOSSO PUBLIC SCHOOLS

OJTs HELP OWOSSO
PUBLIC SCHOOLS
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Lapeer Co. - Navigatinga career in
thehumanservicesfield canbe
daunting, especially for thosenew to
theworld ofwork. This challenge is
compounded for non-profits,which
mustfill positions in a competitive job
market. The Lapeer Emergency
Shelter, LACADA,whichprovides
advocacy and support services to

survivors of domestic violence, sexual assault, and stalking, is
one suchorganizationmakingadifference.

Formany young individuals, finding the right opportunities
for career exploration canbedifficult. The “Young
Professionals” programaims tobridge this gapby
connectingparticipantswithhost sites thatmatch their
career interests. Theseorganizations offer amentoring
environmentwhereparticipants can learn the skills necessary
tobecomevaluable employees.

One such success story is Jayden, aparticipantwho joined
LACADA toexplore a career inhumanservices. Fromthe
beginning, Jaydendisplayedanatural talent andpassion for
workingwith LACADA’s clients, offeringmuch-needed
support andcare.Herdedicationandaptitudedidnotgo
unnoticed, andher experiencewith LACADAhasbeen
overwhelmingly positive for her and theorganization.

Jayden's journeybeganwith the support of the Lapeer
Family LiteracyCenter,whichhelpedher completeherGED
andenroll in the “YoungProfessionals” program. Through this
program, shegainedhands-onexperienceanddeveloped
skills that havemadeher anasset to LACADA.As a result,
there is now thepossibility of her transitioning to full-time
employmentwith theorganizationonceherwork experience
programconcludes.

Jaydenplans to continueher education in the fall, and if that
doesnot interferewithherwork schedule, shewill remain
with LACADAas anemployee. This opportunity not only
benefits Jaydenbut alsodemonstrates thepotential for non-
profits tobe viable employerswhoprovidemeaningfulwork
experiences.

LACADA

SUPPORTING NON-PROFITS: BUILDING CAREERS
AND STRENGTHENING COMMUNITIES

NILES INDUSTRIAL COATINGS

GeneseeCo. -Wearedelighted to share the success

of our recent hiring eventwithNiles Industrial

Coatings! The eventwasheld onMay 22ndand

attracted 30enthusiastic candidates eager to

explore newcareer opportunities.

TheNiles Teamexpressed their satisfactionwith the

event, andwewere thrilled to share in their

excitement! Thank you to everyonewho

participated andmade this event a success.
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Genesee Co. -OnApril 1st, FentonBSP, Roy, receivedan
email froma fellowFenton&LindenChambermember
looking for awork experience for his daughter,Morgan,
while home fromcollege for the summer.

Roypromptly connectedwithMorgan tounderstandher
internshipneeds andaspirations. Althoughhewasn't
awareof any immediate openings inherfield, he assured
her that hewouldpass alongher resume topotential
employers.

OnApril 16th, Roy visitedGinnySherrow, theowner of
FentonWinery andBrewery, for a routine check-in.During
their conversation, Ginnymentioned that theirMarketing
Managerhad recently left, leavinga significant voidduring
abusy season. Recognizinganopportunity, Roy shared
Morgan's backgroundand interest in a summer
internship. Ginnywas intriguedbyMorgan’s qualifications
andherprevious restaurant experience,makingher a
promising candidate for theMarketing Internship.

Roy sentMorgan’s resume toGinny andbyMay 10th, both
Morganandher father reachedout toRoywith exciting
news:Morganhad interviewedwithGinny andwashired
for theMarketing Internship at FentonW&B for the
summer!

FENTON W&B

CONNECTING TALENT
WITH OPPORTUNITY AT
FENTONWINERY &
BREWERY

" I found working with Roy and GST
Michigan Works! to be immensely
helpful in my search for a summer
internship. Roy connected me with
Fenton Winery and Brewery, a business
in my hometown that I hadn’t
considered in my search. The Brand
Ambassador Internship at FW&B has
been a great learning experience and I
feel it has prepared me to be a stronger
candidate when I enter the workforce.
The entire staff has been extremely
welcoming and helpful, and I’m so glad I
get to be a part of this community, even
for just a summer. Beyond the initial
connection, Roy and GST Michigan
Works! have expressed continued
interest in my career aspirations, further
showing their dedication to helping me
get where I want to go. I look forward to
working with themmore over the years. I
can’t recommend GST Michigan Works!
enough!”

- Morgan
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VETS ACCESS LLC'S COMMITMENT TO VETERAN
EMPOWERMENT THROUGH APPRENTICESHIP
PROGRAMS

VETS ACCESS, LLC
Genesee Co. - Founded in 2005, VetsAccess, LLC is a
proudService-DisabledVeteran-OwnedSmall Business
(SDVOSB)dedicated toproviding specializedmedical
equipment andcomprehensive services to veterans
across theUnitedStates, includingAlaska,Hawaii, Puerto
Rico, andGuam.Asprojectmanagement specialists, Vets
Access, LLC supports its clients fromstart tofinish,
ensuring that every veteran receives thebest andmost
appropriateproducts and services.Withdeep respect for
thosewho serveor have served, VetsAccess is committed
toovercoming theunique challenges facedby veterans
through tailored support anddedicated service.

Amid its broadmissionof supporting veterans, Vets
Access recognizedagrowingneed for skilled labor in the
construction industry, particularly in residential carpentry.
Many veterans andother employeeswere struggling to
findquality trainingprograms thatnot only equipped
themwith job-ready skills but also respected theirmilitary
backgroundanduniqueexperiences. Addressing this skills
gapwasessential for empowering veterans andothers in
facilitating their successful transition into theworkforce.

To tackle this challenge, VetsAccess, LLCcollaboratedwith
GSTMichiganWorks! to launchapioneerhybrid
apprenticeshipprogram forResidential Carpenter
Specialists. LedbyChris Emmons, theprogramdirector at
VetsAccess, LLC, this initiativeharnessed theexpertise of
GSTMichiganWorks! todevelopand funda robust
trainingprogramspecifically designed for veterans'
uniqueneeds.

TheHybridApprenticeshipProgramcreatively combines
hands-on trainingwith classroom instruction, providing
three apprenticeswith theopportunity todevelop
essential carpentry skills in a supportive learning
environment. This innovative approachensures that the
training is comprehensive, fosteringboth technical

proficiency andpersonal growth. The curriculum is
tailored tomeet industry demandswhile also addressing
theunique challenges facedbyparticipants.

The fundingprovidedbyGSTMichiganWorks! is a vital
part of theprogram's success.With thehelpof a $6,000
MiSTAIRSGrant, VetsAccess, LLCwas able to train these
threeemployees on the jobwithoutputtingafinancial
burdenon them. This invaluable support allowed the
organization to focus ondeliveringhigh-quality training
thatmeets theparticipants' needs. Furthermore, GST
MichiganWorks! provided$4,947.24 for the in-class
instruction.

At theheart of this success story are the three apprentices
participating in theResidential Carpenter Specialist
program, alongwithChris Emmonsof VetsAccess, LLC.
Chris' dedication to empoweringothers is reflected inhis
commitment todevelopingmeaningful training
opportunities that truly benefit thosewhohave served.

Throughout this apprenticeship, theparticipants actively
engage inpractical carpentryprojects alongside seasoned
professionals, gaininghands-onexperience that equips
themwith valuable industry skills. This uniqueprogram
not only builds carpentry expertisebut also fosters a sense
of community amongemployees, reinforcing their
connection tooneanother as they learn andgrow
together.
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TheHybridApprenticeshipProgram launched in early
2024,with structured training sessionsheldweekly. The
enthusiastic response fromtheapprentices indicates that
theprogram is effectivelymeeting its goals andproviding
meaningful training that prepares them for successful
careers in carpentry.

Training takesplace atVetsAccess LLC's facility in
Flushing,Michigan. This central locationensures
accessibility for veterans andother staff in the surrounding
communities, creatingan inclusive environment focused
on learningandgrowth.

The success of this apprenticeshipprogram is crucial for
several reasons. It not only addresses the immediate skills

gap in the carpentry sector but alsoplays a vital role in
helping individuals regain their independenceandfind
meaningful employment. By equipping these individuals
withmarketable skills, VetsAccess contributes to their
overallwell-beingandenhances their quality of life.

Through the strategicpartnershipwithGSTMichigan
Works! and the fundingprovided, VetsAccesshasbeen
able to create a successful framework for the
apprenticeshipprogram. This collaborationexemplifies
how targeted interventions can lead to significant
outcomes, positively impacting the lives of thosewho seek
tobuild abrighter future.
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MEMORIAL HEALTHCARE

EXPANSION LEADS TO
MORE TRAINING!
Shiawassee Co. - MemorialHealthcare, the largest
employer in ShiawasseeCounty, is expanding. This
continuedgrowth leads to increasedhiring,whichat
times requires further training for thesenew team
members.Oneof the training sources is theOn-the-Job
Training (OJT) usingWIOA funds.During the 2023-24fiscal
year,Memorial used$10,418 tohelpfivequalifying
individuals increase their skill set through individualized
trainingplans tobetter perform their new job. These
positions includedDietary,MedicalOfficeAdministration,
andMedical Assistant. Thehospital is proud topartner
withGSTMichiganWorks! tobeable to offer this

opportunity to their newemployees.

"Memorial's participation in theOJTprogramhasbeen
verybeneficial for theorganization and for incomingnew
teammembers. Theprogramhas assisted incomingnew
hires toprepare for their new jobbyhelpingwith the costs
of takingonanew job. Additionally, theorganizationhas
benefittedbyhelping tooffset someof the training costs
for these individuals. Theprogramhasbeenanall-around
positive andwe look forward to continuing toparticipate
in the future!"DougTaylor, Director of Talent
Management.

LJ INC.

GeneseeCo. - GSTMichiganWorks!was connected to LJ
Inc. throughour partnershipwith theFlint &Genesee
EconomicAlliance. LJ Inc.workeddirectlywith anoutside
employmentgroup to complete their GoingPRO fact-
finding, trainingplan, andapplication. After receiving a
FY23Cycle 1 GoingPROawardof $77,500.00, GST
connecteddirectlywith Laura Slieff, President, and
AndreaChapman,HRAdministrator. Duringourmeeting
todiscuss the awardguidelines andexpectedoutcomes,
itwas evident that amajormodificationwouldneed to
be completed for LJ Inc.’s award. Throughamore
thoroughdiscussion, it becameapparent that therewere
somemisunderstandings about theGoingPROTalent
Fundandprogramexpectations.

However, by developing a strong relationshipwith Laura
andAndrea,wewere able tomake thenecessary
modifications and changes tomeet LJ’s needswithin the
required rules of theprogram.Wewanted to ensure that
LJ Inc. could recapture someof theGoingPROAward
andnot simply rescind the entire amount.

Modifications to the award included removing the
apprentices from the trainingplan. Apprentices on the
GoingPROTalent Fundmust beUSDOLRegistered
Apprenticeships. Even thoughLJ Inc. has a successful

apprenticeshipprogram inplace, it is a State ofMichigan
apprenticeshipprogramandnot aUnitedStates
Department of Labor program.Wealso removeda few
courses and replaced themwith other eligible training
courses LJ Inc. needs for their current and incoming
employees.

Bymodifying, LJ Inc.was able to recapture a total
reimbursement of $19,726.00of their FY23Cycle 1 Going
PROaward.While it’s not close to theoriginal awarded
amount, itwas enough to alleviate someof the cost of
the training that LJ Inc. invested in their employees.

Aswith anyfirst-timeGoingPROTalent Fundawardee,
open conversations canhave adramatic impact on the
employer andemployees involved in the training
process. LJ Inc.was sohappywith themodifications and
explanations of how tohave aneffective award, they
applied again for FY24Cycle 2 andare anxiously awaiting
thefinal results. Let’s hope they are awardedandcanuse
the requested amount of $37,100.

UPDATE: LJ INC. WAS AWARDED THE REQUESTED AMOUNT OF $37,100 FOR FY24 CYCLE 2!
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AUTOKINITON AND GST
MICHIGANWORKS!
PARTNER TO DEVELOP
A SKILLED WORKFORCE

HuronCo. -Autokiniton, a leadingNorthAmerican
manufacturer of structural components andassemblies
for automotivemanufacturers, faceda significant
challenge: finding skilledElectricians,Maintenance
Technicians, andTool &Die Journeymen in their rural area.
Recognizing theneed for these roles, Autokiniton took
proactive steps to address this gapbydevelopingan
apprenticeshipprogram.

Toensure comprehensive training, Autokinitonestablished
USDOLRegisteredApprenticeships in eachof thesefields
andpartneredwithDeltaCollege for the classroomportion
of the training. This partnership ensured that apprentices
receivedhigh-quality education tailored to their specific
needs.

To further support their apprenticeshipprogram,
Autokiniton collaboratedwithGSTMichiganWorks!who
assistedbyprovidingWorkKeys testing. This testingwas
used to screennewapprentices, ensuring that only
candidateswith the right skills andaptitudewere selected.
Duringa fact-findingmission, itwasdetermined that the
GoingPROTalent Fundwouldbeanexcellent resource to
help fund theapprentices' training.

In 2023, Autokinitonapplied for and receivedaGoingPRO
Talent FundGrant. This grant enabled the company to
support 16 current apprenticeswithboth classroomand
On-the-JobTraining (OJT). Thebreakdownof these

apprentices included sevenElectricians, three
Maintenance Technicians, and six Tool &DieApprentices.
Additionally, thegrant facilitated thehiringof twonew
Maintenance Technicians andonenewElectrical
Apprentice.

As a result, a total of 19 apprentices attended thenecessary
classes to advanceon their path towards achieving their
JourneymanCard. The traininghasbeen transformational
for theemployees, allowing themtoexpand their
knowledge, increase theirwages, andacquire skills crucial
for earning their JourneymanCard.

The success of this initiative is evident in thepositive
impact onboth theemployees and the company. Skilled
employees arenowbetter equipped to contribute to
Autokiniton'smissionof beinga leadingprovider of
automotiveparts. Despite the challengesof finding
qualifiedemployeeswhocanbalance classroomtraining
andwork schedules, the collaborationbetween
Autokiniton, GSTMichiganWorks!, andDeltaCollege
proved tobeawinning strategy.

This success storyhighlights the importanceof strategic
partnerships and targeted funding to address skill gaps in
theworkforce, ensuring the continuedgrowthand
success of bothemployees andemployers.

AUTOKINITON
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SUNNY PATCH EARLY LEARNING CENTER

Genesee Co. - SunnyPatchEarly LearningCenter has
exemplifieda successful partnershipwithGSTMichigan
Works! leveraginga suite of programs toenhance their
growthanddevelopment initiatives.

Through thePureMichiganTalentConnect (PMTC), Sunny
PatchEarly LearningCenter identifiedaperfect fit for their
team—a teacher assistantwhose values aligned
seamlesslywith their organizational culture. PMTC, a
robust onlineplatform, facilitatesmatchesbyenabling
employers topinpoint talent basedon specificbusiness
needs.With support fromGSTMichiganWorks!, Sunny
PatchLearningCenterwasnot only able to streamline the
recruitmentprocessbut also received crucial fundingand
trainingassistanceessential for integratingnewhires
effectively.

Upon identifying their ideal candidate, SunnyPatchEarly
LearningCenter swiftly capitalizedonGSTMichigan
Works!On-the-JobTraining (OJT) program. This initiative
proved instrumental in onboardingnew talent, despite an
initial lackof experience. Theprogram’s reimbursement
structure alleviated thefinancial burden typically
associatedwith training, enablingSunnyPatch to invest in
their newemployee’s developmentwithouthesitation. By
nurturing this individual fromanovice to aproficient team

member, SunnyPatchnot only secured vital talent but
also fostereda sustainable employment opportunity.

SunnyPatchEarly LearningCenter thenextended its
commitment toworkforcedevelopmentbyestablishinga
RegisteredDOLApprenticeshipprogram.GSTMichigan
Works! apprenticeship liaisonsguided this initiative
bolstering their ability to offer structured learning
pathways, ensuring continuous skill development and
career advancementopportunitieswithin the
organization. This proactive approachnot only enhances
employee retentionbut also reinforces SunnyPatch’s
reputationas anurturingandgrowth-orientedemployer
within the community.

SunnyPatchEarly LearningCenter’s partnershipwithGST
MichiganWorks! has yielded significantbenefits. From
efficient recruitment through thePMTC, comprehensive
onboarding via theOJTprogram, andcreating structured
apprenticeships. By embracing these resources, Sunny
Patchnot onlymet their staffingneedsbut also
contributed to localworkforcedevelopment, embodyinga
model of success in educationandemployment. This
collaborative effort underscores the transformative impact
of strategicpartnerships in fosteringorganizational growth
andcommunity prosperity.



30

HuronCo. -HarborBeachCommunityHospital
faceda significant challenge infilling its Certified
Surgical Technologist opening. Leanne, anemployee
in theSurgicalDepartment,was eager to assistwith
surgeries but lacked thenecessary certification.

Recognizing this as apotential apprenticeship
opportunity, GSTMichiganWorks! Apprenticeship
Manager reachedout to Tina atHarborBeach
CommunityHospital. Together, theyworkedon
establishinganapprenticeshipprogramtailored to
their needs. Additionally, discussions about theGoing
PROTalent Funding led Tina to apply for agrant,
whichwas successfully awarded forCycle 1 of 2023. As
a result, HarborBeachCommunityHospital received
$3,500 fromtheGoingPROTalent Fund for 2023.

The support fromGST’s ApprenticeshipManagerwas
crucial in settingup theSurgical Technologist
ApprenticeshipProgram,whichgainedapproval on
January 25, 2023. Leannebeganher training shortly
after, onFebruary 3, 2023, andcompletedher Surgical
Technologist Certification throughMedCerts on
November 11, 2023. She is nowactively assistingwith
surgeries!

The funding received for this trainingwas agame-
changer for Leanne. It allowedher topursue
certificationwhile continuingherwork at the
hospital. This accomplishmentnot only advancedher
career, elevatingher to ahigherpositionwithbetter
paybut also equippedherwith valuable skills that
she cancontinue todevelop.

HARBOR BEACH COMM. HOSPITAL

GSTMW SUPPORTS
SURGICAL TECHNICIAN
APPRENTICESHIP
THROUGH GPTF

FLINT ODYSSEY HOUSE

Genesee Co. - FlintOdysseyHousehas 26 recovery
housingunits certifiedby theMichiganAssociationof
RecoveryResidences, Inc. (MARR) located inFlint, Saginaw.
andPortHuron. Theyprovide a variety of services
including, butnot limited to,medicallymonitored
withdrawalmanagement,medication-assisted treatment,
highand low-intensity residential, intensive outpatient,
outpatient, and various substanceuse andco-occurring
disorders includingopioidusedisorders, stimulantuse
disorders, and various substanceusedisorders.

FlintOdysseyHousewas awarded$100,190.00 inGoing
PROFY23Cycle 1 to train incumbent staff inBehavioral
HealthEquity Leadership, AmericanSociety of Addiction
Medicine Interactive Journaling, andHealthEquity
GroundedPopulationHealth. This trainingallows the staff
toprovideoverall health care for eachpatient,which is
critical in treating substancedisorders.

Using theGoingPROFY23award, FlintOdysseyHouse
trained97 incumbentworkers inHealthEquity Leadership
and 11 incumbentworkers inGroundedPopulationHealth.
Theywere able to receive a reimbursement of $62,895.00.
“FOH leadership increased their knowledgeof fiscal
sustainability tools andpopulationhealthmetrics. FOH
staff increased their self-knowledge related to the
intersectionality of diversity, equity, and inclusion (DEI).
Bothdirectors and staff functionas interdisciplinary teams,
thehealth equity grounded leadership training increased
knowledgeof organizational culture, cultural competence,
cultural humility, and substanceusedisorder health-
relateddisparities,” statedRonnie Tyson,Director of
ProgramsOutpatient.

GSTMichiganWorks! caresdeeply for our local
communities andweareproud tobeable toworkwith an
organization suchasFlintOdysseyHouse. FOHworks very
hard to care for thewholepersonwhen treating substance
disorders to ensure eachpersonhas a successful and
positive outcome.

GPTF HELPS
SUPPORT
WHOLE
PERSON
HEALING
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Huron Co. -S&SFamilyChildcareCenter, located in the
heart ofBadAxe, is dedicated tonurturingandeducating
childrenages0-12.With a comprehensive rangeof
services, includingpreschool, Latchkeyprograms, and
daycare, the center hasbeenacornerstoneof early
childhoodeducation in the community. However, like
manyemployers in the childcare industry, S &SFamily
ChildcareCenter faceda significant challenge: finding
qualified individuals to care for andeducate the children.

Recognizing the importanceof havingwell-trained staff,
Sarah, theCenterDirector, exploredopportunities to
enhance thequalifications of her current employees.
Together,we identified theChildDevelopmentAssociate
(CDA)Credential trainingas a valuableprogramthat
covers essential aspects suchas establishinga safe and
healthy learningenvironment andunderstanding the
principles of childdevelopment and learning.

Tomake this trainingaccessible,wediscussedapplying for
theGoingPROTalent FundGrant. TheGSTMichigan
Works! Business SolutionsProfessional guidedSarah
through theapplicationprocess, andherdiligent efforts
paidoffwhen shewas awarded thegrant! This funding
enabled twoof the center’s employees to attend theCDA
training locally at theHuronArea Technical Center.

The twoemployees completed their trainingandearned
their CDACredentials. This achievementhas significantly
enhanced their ability toplanand implement activities
that support the children’s intellectual and social
development.Due to the seasonal availability of the class,
which is only offered in theFall, we couldnot train as
manyemployees as initially planned.However, the
success of the twoemployeeswhocompleted the
programhas set apositiveprecedent anddemonstrated
the valueof continuousprofessional development.

GPTF SUPPORTS CHILD DEVELOPMENT TRAINING

S&S FAMILY CHILDCARE CENTER
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MEMORIAL CHILDCARE ACADEMY

EMPOWERING THE
FUTURE AT MEMORIAL
CHILDCARE ACADEMY
Shiawassee Co. - Since its establishment,Memorial
ChildcareAcademy inOwossohasbeendedicated to
supporting families innurturingandeducating their
children. As apremier childcareprovider,Memorial
ChildcareAcademyoffers services for children from
infancy throughage 12,with amission towork alongside
parents toprepare their children for success. Under the
leadershipof ExecutiveDirectorAdamGrass, the academy
takes aholistic approach to childdevelopment, helping
parents set benchmarks for their children's growthboth in
class andathome.

With thegrowingdemand for quality childcare services in
the community,Memorial ChildcareAcademysawan
opportunity to enhance its offeringsbydevelopinga
skilledworkforceofChildcareDevelopment Specialists.
However, the challenge lay infindingand training
qualified individualswhocouldmeet theacademy's high
standards andeffectively support thediverse learning
needsof its students.

To overcome this challenge,Memorial ChildcareAcademy
partneredwithGSTMichiganWorks! to launchanew
apprenticeshipprogram forChildcareDevelopment
Specialists. Utilizing theBusiness SolutionsProfessionals
(BSP) philosophy, GSTMichiganWorks! connected the
academywith thenecessary resources and funding to

establish a robust trainingprogram. This collaboration
exemplified the commitment toworkforcedevelopment
and the importanceof community engagement in
addressing local challenges.

TheapprenticeshipprogramatMemorial Childcare
Academy is designed toprovidehands-on trainingand
mentorship for sevenapprentices, equipping themwith
the skills needed todeliver high-quality childcare. The
academy received substantial funding fromGSTMichigan
Works! totaling$36,630.00,which included$4,900.00 for
mentors, $12,180.00 for apprentice support, $1,000.00 for
starting thenewapprenticeshipprogram, and$18,450.00
for on-the-job training. This comprehensive funding
packageenabled theacademy to create anurturingand
educational environment for both theapprentices and
children.

AdamGrass, theExecutiveDirector ofMemorial Childcare
Academy, and the sevendevotedapprentices—Alexis A.,
Ariana, Alexis L., Destini, Deeleena, Bailey, andMisty - are
keyfigures in this success story. The academy's capacity to
assist families inOwosso and the surroundingareahas
beenenhancedby its collaborationswithGSTMichigan
Works! andother communitygroups.

Theapprenticeshipprogramtrains apprentices in
essential childcare skills andenriches the learning
environment for the childrenatMemorial Childcare
Academy. Eachapprenticebenefits fromtailored
mentorship, hands-onexperience, anda curriculum
designedbygraduate-level educators. This immersive
trainingensures that the apprentices arewell-prepared to
create anactive, educational, andexploratory learning
environment for the children.
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Thenew facility is strategically located inNorthOwosso,
providinga child-friendly and safe atmosphere for children
and families. The academyboasts securedrop-off and
pick-upprocedures, a newenvironment tailored for young
learners, andaccess to amenities that enhance child
development.

The success of the apprenticeshipprogram ispivotal for
several reasons. It not only addresses the critical need for
skilled childcareprofessionals in the community but also
fosters a supportive learningenvironment for children
during their formative years.With a focus on reducing
child-to-teacher ratios andensuring curriculum-based
learning,Memorial ChildcareAcademy is positioned to set
newstandards in childcare andearly education.

GSTMichiganWorks! playeda crucial role in the success of
Memorial ChildcareAcademybyproviding vital funding,
resources, and support for the apprenticeshipprogram.
Their commitment toworkforcedevelopment and
community collaborationhasmadeameaningful
difference in training thenext generationof childcare
professionals, ensuring that the academycancontinue to
fulfill itsmissionof partneringwithparents to set children
on thepath to success.

MI-TECH TOOLING

PRECISION AND PROGRESS: HOWMI-TECH TOOLING’S
CUSTOMIZED TRAINING DRIVES INNOVATION AND SUCCESS
Tuscola Co. -Mi-TechTooling, Inc. is a family-owned
company founded in 2004by currentPresident Joseph
Langenburg. Theymanufacture carbide cutting inserts
and round toolingandconsider themselves a specialty
tooling shop. Themain sectors theyprovide for are
AerospaceandOil &Gas Industries. Receivinganawardof
$25,622 through theGoingPROTalent Fundhas allowed
Mi-Tech to contract training instructors directly fromthe
manufacturer of themachines theypurchase. This allows
customized software andvalidation training for the
employeeswhoareoperating themachines. Theygain
moreknowledgeandcanapply that knowledge
constructively.

Mi-Tech’sOfficeManager andCo-OwnerColleen stated,
“There aremanyapplications ourmachines canmaster
andnowwithmoreexperience, itwill opennewdoors for
newproductdesign, productivity, pay increases, and
satisfiedcustomers all contributing toourbottom line.”
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ALLIED INDUSTRIAL GROUP

ALLIED INDUSTRIAL GROUP
SUCCESSFULLY HIRES &
TRAINS NEW SALES
ENGINEER WITH SUPPORT
FROM GSTMW
Genesee Co. - Allied Industrial Group is a companymade
upof several industrial toolingdisciplines;manufacturing,
fabrication,metal processing, paint andpowder coat,
customergonomic solutions andconsulting, sales, service
and support of industrial fastening tooling.Oneof their
long-time salesmen is retiring this year. This couldhave
meant years of accumulated toolingknowledge leaving
Allied, andas youcan imagine, those skills arenot
somethinggainedby takingaone-week courseor even
one year of coursework.

Allied Industrial Groupwas able tofinda solution to their
problem. Theywanted to addWilliam to their team.
Williamcame fromakey customerofAIG’swho
supported themove. Itwas awin-win situationas they
couldguaranteehaving someone to service their account
whoknew their operations andhad their best interests in
mind. Williamcame toAIGwith a largepool of technical
toolingknowledge. However, hewasmoving into a
position thatwas amirror imageof his oldposition, andhe

hadno sales experience. AIGOfficeCoordinatorMichele
Reynolds then reachedout to theBusiness Solutions
Professional at theGSTMichiganWorks! FentonService
Center to see ifWilliamwouldbeeligible for theOn-The-
JobTraining (OJT) Program.WithWilliamhavingnoprior
sales experience coming into this new role, BSPRoy saw
that this couldbeaperfect fit forGSTMichiganWorks!
OJTprogram.WilliambeganhisOJT atAIGon January 2,
2024.

OnMarch 11thWilliamcompletedhisOJTprogramwith
GSTMichiganWorks! and is excelling inhis new role at
AIG.OnApril 12th, Roydelivereda reimbursement checkof
$2,382.60 toAllied Industrial for their newSales Engineer
William's training. Thiswas ahugewin forWilliamand
Allied Industrial Group! AIGhas foundagreat newaddition
to their teamandWilliamwasable tobe trained for anew
andexcitingpositionwithinhis industry.

William was the perfect candidate for the GST
Michigan Works! On-the-Job Training program.
We were able to dedicate the time to have our
retiring salesman work day-to-day and hand-in-
hand with William doing the necessary
knowledge transfer relating to the sales and
service aspect of the position.

Over the years Allied Industrial Group has
worked with GST Michigan Works! on and off to
help find candidates to add to our team and
take advantage of the On-the-Job Training
program. During the last year, the strategic
decision to work with Roy strengthened our
partnership with GST Michigan Works! They are
a knowledgeable team and have spent the time
getting to know us and our business. Things
have changed quite a bit since the pandemic
and adding the resources at GSTMW to our
asset pool has been a positive experience.”

"

-Michele Reynolds, AIG Office Coordinator

During my training at Allied Industrial Tool Group for the
Sales Engineering position I had to learn a whole new
side of the industry that I was never exposed to in my
previous employment. Not only did I need to learn about
the new company I am working for, but also all the
customers and vendors I’m working with daily. I’ve had
to accurately create quotes for equipment, understand
the differences in shipping methods and terms, deal
with issues regarding importing and exporting
equipment, and learn overall professionalism in sales. I’d
like to thank Roy and GST Michigan Works! for their
support during this transition period for me and Allied.”

"

-William, Sales Engineer
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GeneseeCo. -Adual-hostedeventwas created to educate
businesses and showcase the valueof bothGSTMichigan
Works! andFinancial PlusCreditUnion. GSTMichigan
Works! Business SolutionsProfessional, RoyReynolds and
SarahKaplan, FentonBranchManager of Financial Plus
CreditUnionworked together tohost theBrunch&
Business eventheldon July 11th. Theeventwaspresented
at theGSTMichiganWorks! FentonServiceCenter and
brought in 16differentbusinesses.

AnoverviewofGSTMichiganWorks! serviceswas
presentedbyCindy Thornthwaite, Business Services
Manager ofGenesee&ShiawasseeCounties. SarahKaplan
and several other FPCUemployeesprovided theoverview
of Financial PlusCreditUnion services. SarahKaplan
shared,

35

BETTER TOGETHER: BRUNCH & BUSINESS

Financial Plus Credit Union’s
partnership with GST Michigan
Works! has proved time and again
to be invaluable.”

"
GSTMichiganWorks! andFinancial PlusCreditUnionare
actively involvedwith theFenton&LindenChamber so
supporting local businesses andorganizations is always
topofmind. As such, special attentionwasgiven to all
aspects of theevent, including thebrunchmenu. TheWay
Coffee, anorganization committed to changing young

lives,was invited tobring their trailer to servedonuts and
coffeeonsite! Employees,whoare studentswithmild to
moderate learningdisabilities anddifferences, interacted
withmany local businesses creatingawareness for the
programandmakingconnections for future employment.
TheWayCoffee’s vision:Whereunique learningneeds
meet empoweringemployment experiences,was
undoubtedly theperfect choice for theevent!

GSTMichiganWorks! is proud topartnerwithour local
community agencies to ensureour services arewidely
knownwithin the communitieswe serve. All ofGST
MichiganWorks! Business SolutionsProfessionals are
actively involvedwith local chambers andattend those
events regularly.
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The GSTMW! team is dedicated to enhancing
public recognition of our work and impact.
Sharing our story and demonstrating how we
make a difference remains a top priority. This
quarter, the TalentDevelopmentCenter Team
highlighted the success of customers gaining
access todigital literacy training, delivered in
partnershipwith theGreater FlintHealth
Coalition.

READ THE
FULL STORY

HERE
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WIOA SUMMER
OPENING DAY TRAINING
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LEARN &
EARN

THANKYOUTOMISTEM
MID-MICHIGAN FOR
SPONSORINGTHE
EMPLOYABLE STATIONS.

TheWorkforce InnovationandOpportunityAct (WIOA)
summerworkprogramheld its summer trainingat the
SRESDonJuly 9th. Students learned valuable information
abouthow tobeagoodemployee. They identified their
“power skills” and thepersonal traits theybring to their
summerwork experiences.Other topics included
workplace safety, goodhygiene, andapositivework ethic.

Students alsobrainstormedhow tohandledifferent
workplace scenarios.

Followingemployee training, students visited theReality
Store, a practical exercise that simulated career choices,
corresponding salaries, and real-world life choices.
Afterwards, studentshoned their skills infillingout job
applications, understanding the importanceof accurate
contact information, andeffectively documenting their
education, skills, employment, volunteer experiences, and
references.

Each student thenmetone-on-onewith their case
manager to review information specific to their
individualizedworksiteplacements. Afterward, thegroup
received instructions onwhat to expect during their first
dayofwork, how to introduce themselves, andemployer
expectations. The students, havingabsorbedall the
training, finished thedaywith a senseof anticipation,
ready to start their 4-week community-basedwork
experiences.

REALITY STORE

Students alsoparticipated inReality Store, a real-life
simulationgamewhere theyweregivena future career
and the correspondingmonthly income. The students
moved through stationsmakingchoices abouthousing,
utilities, groceries, transportation and insurance,while
usingpapermoney topay theirmonthly bills. The students
alsohadchoices regardingextras, suchas entertainment,
clothing, andeatingout,with thegoal tohavemoney left
over at theendof themonth for savings. The students
learnedaboutneeds vs.wants andhow their education,
career, and life choices impact their future.

Many thanks to theShiawasseeRESDstaff andWIOA
friendswhomake theeventpossibleby staffing the store.

Being Driven,
Honest,
Loyal, and
Flexible help
make Gavin
employable.

Abura is
employable
because she is
Energetic,
Creative, and
Conf ident!
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THANK YOU TO OUR EMPLOYERS!

AceHardware ofDurand
CarQuest of Perry
Corunna SaveALot
DurandSenior Care
FairviewPetCenter
GilbertsHardware&Appliances
House ofWheels

Junction ofHope
Pat's Place
ShiawaseeCountyHumanSociety
Time for Flowers
TIP'n POINTGrocery andMeatMarket
Volunteers of America
Walgreens

Spencer assists at Pat's
Place, theAdult Social
Center inCorunna

Dylanhasbeenkeeping
the shelves stockedat

AceHardware inDurand

The shelf fronts havebeen
lookinggreat atWalgreens

thanks toDakota

Christinahasbeen
assisting at theVolunteers

of America

Adrianhasbeenkeeping TIP
n' POINTGrocery andMeat
Market in tip-top shape

Aburahasbeen learning the
art of flower arrangingat

Time for Flowers

Marissa hasbeenhelping
seniors keepactive at the
DurandSenior Center

TheShiawasseeCountyHuman
Society's animals have received

great care fromCharleigh

Thomashasbeenworking in the
greenhouse atGilbertsHardware

andAppliance inOwosso

Victoria assistswith food
service at Chesaning's
The JunctionofHope

Joelmaintains a fully
stocked inventory at

CarQuest Perry

Wyatt helps keep thebike
wheels spinning at the

HouseofWheels inOwosso

Gavinhasbeenworking
hard at theCorunnaSave
ALot, assistingwith stock

management
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